j response to generate a quotation for the human translation; and 
forwarding the foreign language response and, if required, the quo tation, to the sender.-- 

Please replace the paragraph beginning at page 14, line 9 with the following rewritten 
paragraph: 



"In some cases, it may be acceptable for the translation of the response from the recipient 
jf^^ to be at the cost of the sender, hi this case the process follows the flow chart of FIG 2 as if the 
response were an original communication.-- 



INTHE CLAIMS: 



Please amend claims 1-3 and 19 as follows: 
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1 . (amended) A method for automatic processing of electronic communication 
^ncluding the steps yf: 

sending a communication from a sender in a first language; 
identifying theVommunication as a foreign language communication; 
determining if a\ranslation of the communication to a second language is required by the 
recipient; 

applying a translatiW program to the communication to generate a machine translation if 
a translation of the communication to a second language is required by a recipient; 

determining if a huma|;i translation of the communication to the second language may be 
required by the recipient; 

applying a quotation proWam to the communication to generate a quotation for the human 
translation if a human translationpf the communication to the second language may be required 
by the recipient; and 

forwarding the communication and, if required, the machine translation and, if required, 
the quotation to the recipient. 

2. (amended) The method of claim 1 further including the steps of: 
the recipient formulating a response to the communication; 
identifying the response as a native language response to the foreign language 
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communication; 

if required by the sender, applying a machine translation program to the native language 
response to generate a foreign language response; and 

forwarding the foreign language response to the sender. 

3. (amended) The method of claim 2 further including the step of, if a machine 
translation is not suitable, applying a human translation to the native language response to 
generate a foreign language response. 

19. (amendfed) A computer in a networked computer environment, said computer 
rogrammed to perform\he steps of: 

receiving a communication from a sender in a first language; 
identifying the communication as a foreign language communication; 
determining if a translation of the communication to a native language is required by the 
recipient; 

applying a translation p^)gram to the communication to generate a machine translation if 
a translation of the communicatiW to a native language is required by a recipient; 

determining if a human tr^slation of the communication to the native language may be 
required by the recipient; 

applying a quotation prograA to the communication to generate a quotation for the human 
translation if the human translation o^he communication to the native language may be required 
by the recipient; and 

forwarding the communication a^^d, if required, the machine translation and, if required, 
the quotation to the recipient. 
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Please add new claims 20-22 as follows: 
20. The method of claim 1 further including the steps of: 
the recipient formulating a response to the communication; 
identifying the response as a native language response to the foreign language communication; 

determining if a machine translation of the native language response to generate a foreign 
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